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Methodology and Overview

The ReadingGroupGuides.com 2009 Reader Survey was conducted from March 9 - April 30,
2009 using Survey Monkey for data collection and analysis.

During that period, 10,157 readers began the 62-question survey; 7,783 completed it. The
first question was a control question: “Are you in a formal book club where you meet in
person or online for a book discussion?,” which was designed to eliminate those who were
not book club members from participating. 14.9% or 1,511 thus immediately were
disqualified.

Respondents were offered the following incentives for completing the survey and submitting
their contact information; 7,553 of the survey respondents took advantage of this.

e The first 2,500 respondents were awarded one of 28 books, which were provided by
publishers.

e An additional 200 were entered into a drawing to win a second round of these same
titles. 7,553 readers indicated they were interested in this incentive.

Information about the survey was sent to ReadingGroupGuides.com newsletter subscribers
on March 10 and April 8 and ReadingGroupGuides.com's Registered Book Club members

on March 24 and April 23. It was promoted in the Bookreporter.com newsletter every Friday
from March 13-April 24. The survey also was publicized on ReadingGroupGuides.com and
Bookreporter.com with a promotion button, and it was featured on the
ReadingGroupGuides.com blog and Facebook page.

To ensure that the survey was not just answered by ReadingGroupGuides.com readers,
AuthorsOnTheWeb.com --- The Book Report Network’s marketing and publicity division ---
publicized it to other websites that attract book groups and readers. More than 180 websites
were contacted. Also, information about the survey appeared in the Shelf-Awareness.com
newsletter and on EarlyWord.com.

81.8% of the survey respondents had visited ReadingGroupGuides.com prior to the survey
while 18.2% had not.



Survey Highlights

22% belong to more than one reading group while another 15% would like to join a
second group. 23% belong to a group that meets online.

83% of groups read both hardcovers and paperbacks, while 15% read only
paperbacks.

Leading sources for media information about books are local newspapers, followed
by The New York Times; the Oprah Winfrey Show ranked third, followed by morning
talk shows and NPR.

The top book selection categories are bestsellers, general fiction, award winners,
classics, historical fiction, mystery & thriller, biography, memoir, books into movies
and Oprah selections.

71% rely on recommendations from friends as their primary source of information
for selecting books.

66% are interested in having authors join their book club discussions.

37% of the respondents said that their biggest complaint about their book group is
that discussions do not stay on track.

44% of book clubs make reading selections annually, quarterly or every six months;
of those groups most do their planning in January (31%), followed by June (24%o)
and September (23%o).

24% interface with other book groups, but 46% more would like to do this.

72% would like a place online where they can find out what other groups are
reading.

549 are on Goodreads and 53% are on Facebook.



Survey Results

In this control question to determine if they were in a formal book club, we found that 8,646
respondents (85.1%)were eligible to continue with the survey.

1. Are you in a formal book club where you meet either in person or online for a book discussion?

Response Response

Percent Count
Yes 85.1% 8,646
No 14.9% 1,61
answered question 10,157
skipped question 0

Of those who had previously visited ReadingGroupGuides.com, 29.5% visit the site about
once a month. 22% visit several times a month, 32.8% visit more frequently, and 3% visit
daily. 88.3% strongly agree or mostly agree that ReadingGroupGuides.com is a useful
resource.

3. How frequently do you visit ReadingGroupGuides.com?

Response Response

Percent Count
Daily = 31% 219
Severaltimes awesek = 10.3% 730
About once a week 19.4% 1,373
Several times a month 22.0% 1,560
About once a month 29.5% 2,084
Lessthanonceamonth = 15.7% 1,110
answered question 7.076
skipped question 3,081

4. How do you feel about this stat t: “ReadingGroupGuides.com is a useful e

Response Response

Percent Count
Strongly agree 51.7% 3,657
Mostly agree 3B6.68% 2,593
Neutral 10.9% 770
Mostly disagree | 0.6% 42
Strongly disagree || 0.2% 14
answered guestion 7.076
skipped question 3,081



Regarding the ReadingGroupGuides.com newsletter, 59.7% read it every month. 26.3%
read the newsletter as soon as it is delivered while an additional 30% read it when they can
get to it. 22.8% read it online. This indicates that we should allow ample time for readers to
respond to contests though we can get a quick reply for an urgent contest, if needed.

5. How often do you read the Readil ides.com monthly 7
Response  Response
Percent Count
Every month 59.7% 4,223
Lessoften = 17.7% 1249
I never knew the website had a 2279 1,604
newsletter
answered question 7.076
skipped question 3,081
6. Where do you read the Readi ides.com monthly ? (Please check as many as apply.)

Response Response
Percent Count

In my e-mail as soon as itis

deliverad 26.3% 1.858

Inmy e-mail when | can get to it. 30.0% 2124
Afriend forwards it to me 11.5% 816

I read it online 22.8% 1811

| am not sure what | do 17.7% 1,263
answered question 7.076

skipped question 3,081

Best of Lists (69.8%) ranked highest of the features most frequently accessed on the site,
followed by discussion guides (65.8%), New in Paperback (55.4%), Contests (44.2%), Tips
for Groups (42.2%) and Interviews with Book Clubs (28.1%).

7. Which features do you read at ReadingGroupGuides.com? Please salect ALL answers that apply.

Response Response

Percent Count
Discussion guides B5.8% 4858
Blog 20.3% 1436
Best Of Lists £9.8% 4,936
Mew in Paperback 554% 3,920
Pall 228% 1810
Tips for Groups 422% 2,984
Interviews with Book Clubs 281% 1,991
Interviews with Librarians 134% 949
Interviews with Booksellers 156% 1,102
Contests 442% 3126
Message Board 14.9% 1,052

Na epinion; | haven't had enough

time to browse yet —_ e e
answered question 7.076
skipped question 3,081



72% have selected a book for their group based on reading about it on
ReadingGroupGuides.com while 14% are not sure about this. 59.3% have made 2-5 book
selections based on what they read on ReadingGroupGuides.com while 6.1% have selected
10 or more books based on the selections they viewed.

8. Have you ever been influenced to select a book for your group because you read about it at ReadingGroupGuides.com?

Response Response

Percent Count
Yes 72.0% 5,007
No T 14.0% 991
Notsure T 14.0% 988
answered question 7.076
skipped quastion 3.081

9. Ifyes, how many books has Readi Guides.com i d you to select in the past year?
Response Response
Percent Count
10 or more books | 6.1% 350
BObooks [ ] 15.1% 865
2-5books | 59.3% 3,388
1book [ ] 19.4% 1,107
answered question 5710
skipped question 4,447

Only 32.1% of the groups surveyed are registered with ReadingGroupGuides.com showing
there is a huge opportunity there for additional registrations.

b isterad, in your group would have submitted information about your group so you are eligible for exclusive drawings and

10. Is your group registered with ReadingG ides.com? To h:
contests only available to groups that are registered.

Response Response
Percent Count

Yes 324% 2274

No 36.3% 2,571

I am not sure. 31.5% 2231
answered question 7,076

skipped question 3,081

There is significant interest in Coming Soon (90.4%) and Books Into Movies (56.9%)
features.

11. Are the following features of interest to you?

Response  Response

Percent Count
Coming Soon (a list of titles that
will be published in the i 90.4% 6,039
months)
Books Into Movies 56.9% 3,800
answered question 6681
skipped question 3,476



When asked if there was anything on ReadingGroupGuides.com that they would like to see
that is not there now, there were more than 2,025 replies. The most popular suggestions
were:

Note: | took out “Travel log style books” since we included travel with bullet #4 (although it
should be travel narratives or travelogues and not just travel)

Information on how to retain members

More authors willing to discuss their books

Celebrity authors’ favorite book lists

More books in the following areas: travel narratives, poetry, nonfiction, African
American, Jewish, gay and lesbian and lesser-known award winners
More discussion guides

A list of similar books you would like if you enjoyed a specific book
More classics and classic reviews

More information of other clubs’ feedback of books

Links to articles giving interviews with authors

More background information on authors

Links to other websites that may be of interest

Recommended books in large print

Entertaining suggestions and recipes to go with specific books
Books to movies

Message board or forum to discuss best book club practices

More contests

Information regarding when books will be available in paperback
New story each month about a different book club and how they got started
5-10 page excerpts for each book

Updates whenever a book is added to the website

Author interviews with questions posed by book clubs

Book signing event calendars

Section devoted to the best in translated books
ReadingGroupGuides.com Editor’s Choice recommendations

A list of books that have made for good discussions with book groups
Authors by region

Paperback section

More fiction by first time authors

More books featured for younger book clubs

More obscure books, not necessarily bestsellers

Rate books based on content, sexuality, language

Discussion questions are at times too academic-sounding

More videos rather than just text

A way for clubs to trade books they are reading

More reading recommendations for men

Create a section where each book club can set up a profile



22.2% belong to more than one group, while 15.2% would like to do this; 23.9% meet

online. This means we can explore more opportunities with

online book clubs.

13. Do you belong to more than one group?

Respanse  Response
Percent Count
Yes 222% 1,810
No 62.6% 5.004
No, but | would like to 152% 1236
answered quastion 8,140
skipped question 2,017
14. Do any of the groups you belong to meet online?
Response Response
Percent Count
Yes 239% 1,947
No T6.1% 6,193
answered question 8,140
skipped question 2,017
63.2% meet once a month or more. The most popular months for groups to skip are
December (51.6%), July (47.2%) and August (40.9%).
15. How often do you mest?
Response Response
Percent Count
Once a month or mare 63.2% 5147
Sevento eleven times a year 21.5% 1,751
Sixtimes a y=ar or less 7.7% 623
Our group is just forming so | do not
Pt i (e s Rk A
answered question 2,140
skipped question 2,017
16. Does your group take a break in any of these months? (Please check all that apply.}
January June August September  October  November December Reg:::'se
. 7% 229% 0.9% 101% 51.6%
We do not mestin: (550) (1,073) (1,914) 71%(333)  4.9%(230) (472) (2.417) 4,682
answered question 4,682
skipped auestion 5475



While 48.6% of the respondents rotate meetings among members’ homes and 5% always
meet in the same member’s home, 14.1% meet in libraries and 11.5% in cafés or
restaurants. 6.2% selected “Other” places to meet; the most popular replies were:

Church or Synagogue
Workplace

School

Clubhouse/ or Country Club

17. Where does your group meet MOST often?

Rotate among members' houses

Always meet at the same person’s
house

Library

Bookstore

Café or restaurant
Online |

Other |

Retirement Center
YMCA or Health Club
Outdoors

Phone

Response
Percent

48.6%
5.0%

14.1%

3.9%

11.5%

10.7%

6.2%

If Other (please specify)
answered question

skipped question

Response
Count

3,957

1

404

A47

508

833

8,140

2,017

There are 5-9 members in 34.7% of the groups responding; 21.4% have 12-15 members
and 20.3% have 10-11. Interestingly, 68.1% of the groups are all women while 31.3% are
both men and women, clearly showing there may be an interest in books that appeal to

both sexes.

18. How many members are in your group?

Mare than 15
1215

10-11

59

Less than 5

19. What is the gender of your book group members?

Allwomen
Allmen

Both men and women

22. lf you select annually or every six months, in which menth(s) do you make your selections?

Response
Percent

128%
214%
20.3%
47%
108%
answered question

skipped question

Response
Parcent

68.1%

0.5%

31.3%

answered question

skipped question

Response
Count

1

1

1

045

742

848

2,822

882

8,140

2,017

Response
Count

5,547

e e

Response



25.7% of the clubs have been meeting for 1-2 years and 18.4% for less than a year,
showing that information on group dynamics could be important on the
ReadingGroupGuides.com. 2.8% have been meeting for 20 years or more and 10.2% have

been meeting for 10-19 years; An interview feature is planned with successful groups to see

how and why they have stayed together.

20. How long has your group been meeting?

20 years or more
10-19 years
5-9 years

dyears o]

1-2 years

Less thanayear T

Response
Percent

28%

10.2%

21.8%

21.2%

25.7%

184%

answered question

skipped question

Response
Count

224
834
1771
1722
2,093

1498

2,017

43.7% of book clubs make reading selections annually, quarterly or every six months; of
those groups most do their planning in January (30.8%), followed by June (24.3%) and

September (23.3%).

21. Which of the following best describes how your group makes book selections?

We select at every meeting.

We sslect quarterly
We select every sixmonths. =]
Weselectannually. = |
Other T ]

22. lfyou select annually or every six months, in which month(s) do you make your selections?

January Fabruary March April May
e chanse baok 30.8% 15.9% 16.1% 20.4% 20.4%
© choose baooks In (707) (365) (368) (468) (468)

10

Response
Percent
47.5%
234%
8.0%
12.3%
8.6%
If Other (please specify)
answered question
skipped question
June July August Soptember  October Nowvember December
243% 18.3% 18.7% 233% 18.0% 16.8% 168.7%
(558) (375) (382) (534) (414) (385) (383)
answered question
skipped question

Response
Count

3,869
1,908
654
1,005
704
827
8,140

2,017

Response
Count

2,204

2,204

7.863



43.5% select the books that they read based on a group vote, while 36.8% have each
member take a turn selecting. Of the 4.5% who replied “Other” to this question responses
included:

e Bring books we have read and swap books
e We pick a monthly theme rather than a specific book
e Everyone suggests a title and we draw out of a hat

23. How do you select the books that your group reads?

Response  Response
Percent  Count

One member selects for the entire

38% 310
group.
Each member takes a turn 36.8% 2007
selecting.
A smaller committee selects titles. 29% 237
The group votes on what books to 25 3543
read.
Wefollow an established club = —
(Oprah, TV show, online site, ete.). — S =2
Afacilitator picks our books. 3.8% 306
We still b ot decided h —
e still have not decided how we 2.0% 245
are goingto dothis. ——
Other 4.5% 369
If Other (please specify) 481
answered question 8140
skipped question 2,017

11



70.9% use recommendations from friends as their top resource for selecting books, followed
by Amazon.com (56.1%), ReadingGroupGuides.com (50.2%), BarnesandNoble.com
(39.4%) and newspapers (34.7%). For the 11.4% who cited “Other” as a reply for this
question these were the most popular replies:

e Oprah e List of award winners, past and
e Library Journals present
e NY Times e Personal interest
e See what other groups are reading e Bookbrowse.com
e Librarians e Goodreads.com
e Our favorite authors e Christianbook.com
¢ Member recommended books e Radio
e Chapters.com
24. Which of the following resources does your book group use to select books? (Please check as many as apply.)
Response Response
Percent Count
Amazon.com 58.1% 4,563
BarnesandNoble.com 394% 321
Bookreportercom oo 22.3% 1,815
Borders.com o] 227% 1,848
Newspaper 347% 2,828
Book blogs 24.1% 1,961
Readerblogs = 18.3% 1,490
Publisher websites = 18.1% 1477
ReadingGroupGuides.com 50.2% 4,087
FaithfuReader.com = 34% 273
Recommendations from friends 70.9% 5775
None of the above = 3T% 208
Other = 11.4% a31
If Other (please specify below) 1,247
answered question 8,140
skipped question 2,017

12



The top book selection categories are bestsellers (78.2%), general fiction (75.3%),

award winners (68.5%), classics (52.8%) historical fiction (50.9%), mystery &

thriller (48.6%), biography (48.2%), memoir (43.6%), books into movies (36.7%)
and Oprah selections (34.8). Note that not that many mystery & thriller titles have
discussion guides.

25. Which types of books does your group read? (Please check as many as apply.)

African-American Interest
Award Winners
Bestsellers

Biography

Books into Movies
Business

Children's

Christian

Classics

Cookbooks

Current Events & Pop Culture
Family/Parenting
Fantasy

Fiction

Foreign Literature

Gay & Lesbian Interest
Historical Fiction

History & Politics

Horror

Jewish Interest
Memoir

Mystery & Thrilar
Men's Intsrest

Oprah Selections
Poetry

Religion & Spirituality
Romance

Science Fiction
SelfHelp & Psychology
Short Stories

Travel & Adventure

Young Adult Books

Response
Percent

1.6%

68.5%

78.2%

48.2%

36.7%
[ 39%
| E— 86%

I | 12.0%

J 52.8%
I | 7.4%
| 15.3%
S 8.0%
[ 20.2%

75.3%

12.0%

50.9%

20.8%
|| 121%

| 7.6%

43.8%

48.6%

3.0%

34.8%

6.6%
13.0%

[ 24.1%

| 16.9%
| 10.0%
| 17.4%
[ 14.9%
| 16.8%

answered question

shipped question

13

Response

975

4,301

603

1,242

648

1,847

6,132

a77

242

4,141

1,693
a8s

618

3,547

3,958

241

2,832

536

1,061

1,960

1,372

810

1419

1,216

1,367

8,140

2,017




It is interesting to note that for 82.8% of the readers who were surveyed, it is not
necessary for a book to be in paperback for it to be considered for discussion, while 15.2%
always read paperbacks. When asked if their groups have made changes over the past year,
68.4% have not made any changes while 13.9% said they were reading more paperbacks
and 12.7% noted they were limiting selections to those found in libraries. The 4.7% “Other”
responses to this question included:

More nonfiction

Reading wider variety of books

Share the book within the group

Now only read books with high user star rating on Amazon.com and those with
published discussion guides.

Choose books farther in advance to facilitate availability
Look for book bag selections from the library

More fiction

Reading more large print

Selector of book must have read it before recommending it
Books also available on audio

We consider ease of availability.

26. Does your group read hardcovers or paperbacks?
Response Response
Percent Count
Always hardcovers | 20% 162
Always paperbacks | 15.2% 1238
The format is nota id I 82.8% 6740
for aur group.
answered question 8,140
skipped question 2,017

27. Have your selections changed over the past year in any of the following ways? (Please check as many as apply.)
Response Response
Percent Count

‘We are reading more paperbacks. 13.9% 1,131
We are reading more hardcovers. | 3.4% 274
" e vt ey, et
We have reduced the number of 379 300

books that we discuss.
We have not made any changes. | 88.4% 5,570
If Other (pleass specify) [ ] 47% 380
answered question 8,140
skipped question 2,017
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72.8% usually borrow books from libraries for their discussions while 60.1% buy at chain
stores, 48.2% buy at online retailers, 39.5% shop at “big box” stores and 27.5% buy at
independent bookstores. Of the 3.1% “Other” replies to this question responses included:

Kindle

Online book trading site

Download online

We share books

Library provides the books (library sponsored group)
Garage sales

28. How do most readers in your group usually get the books you are reading? (Please check as many as apply.)

Buy in a chain bookstore (examples:
Barnes & Noble or Borders are |

examples of chain stores)

Buy ata *big box” store {examples:
Costeo, Wal Mart, BJ's Wholesale
Cluk)

Buy at an independent bookstare

Buy at a used bookstare

Buy atan onlins rstailer

Borrow from the library

Borrow from a friend

Mone of the above

Other

15

Response
Percent

60.1%

39.5%

27.5%

36.6%

48.2%

T72.8%

48.9%

09%

31%

If Other (please specify)
answered question

skipped question

Response
Count

4,805

3,215

2,242
2,978
3,923
5,924
3,821
72
250
336
8,140

2,017



44 .4% use discussion guides some of the time, 27.9% use them most of the time and
14.1% use them all the time. Since guides can be thought-provoking it is interesting to note
that 52.7% browse through the discussion guides even for books they do not plan to read
with a group; 30.3% of the respondents have never thought about this but think it’'s a good
idea. Increased outreach for discussion guides beyond book groups should be considered.

29. Do you use discussion guides for your meetings?

Response Response

Percent Count
All the time | 14.1% 1131
Most of the time | 27.9% 2,244
Some of the time | 44.4% 3,569
Never [ 12.6% 1,005
answered question 8,039
skipped question 2,118

30. Do you browse through discussion guides even for books you do not plan to read with a group?
Response Response
Percent Count
Yes [ 52.7% 4,200
N [ 17.0% 1,387
Newer thought about. that befcrsj. but | 30.2% 2,463
it'sagood idea
answered question 8,140
skipped question 2,017

16



55% of respondents get their guides on ReadingGroupGuides.com. This was followed by
52.5% who read them in the back of the book, making this a promotion option not to be

overlooked. Publisher websites (35%) and author websites (26.3%) made it clear that these

two areas should always have book club materials when they are available. The 6.5%

“Other” replies to this question included:

Online book trading sites
Paperbackswap.com
Bookcrossing.com

“Bag of books” from library
Bookmooch

Google search

Bookreporter
Bookmovement
Bookbrowse
Sparknotes
Penguin

31. If you use discussion guides where do you typically get them? (Please check as many as apply.)

In bookstores

In the back of the boak

Publisher websites

ReadingGroupGuides.com

FaithfulReader.com

Authorwebsites

Other websites (please spacify) [ ]

Library

Other members pravide them

Other |

Response
Percent

18.3%

52.5%

35.0%

55.0%

2.8%

26.3%

47%

15.6%

21.5%

6.5%

Ifather, please specify
answered question

skipped question

Response
Count

1493
4,274
2848
4474
227
2,138
382
1,268
1747
533
649
8,140

2,017
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Given that 53.8% of the respondents look to local newspapers and 45.7% look to the New
York Times Book Review or daily NYT for guidance from the media on book information, and
that newspaper coverage overall is declining rapidly, it’s clear we need more ideas on where
readers can find book information. The 7.7% “Other” replies included (note that we actually
asked about websites in a later question):

e Booklist magazine e Earlyword.com

¢ CNN e Blogs

e Bookreporter.com e Friends

e Amazon e Fox News

e Bookbrowse.com e Local bookstores

e Library Journals e ReadingGroupGuides.com
e Goodreads e PBS.com

e Online bookstore websites o Bookmarks Magazine

32. In the past month which of the following have you read, watched or listened to for information about books? (Please select ALL that apply.)

Response  Response

Percent Count
i New vark T TEed
USATodey [ 20.2% 1,610
Wall Street Journal [ 8.7% 694
Other national newspaper | | 12.6% 1,005
Local newspaper | 53.8% 4,289
The New Yorker | 9.1% 728
Entertainment Weekly [ 18.1% 1443
Pecple | 26.9% 2,148
Bookpage [ 16.8% 1,338
Other magazine 20.9% 1,662
The Oprah Winfrey Show | 32.5% 2,587
e ey | SR
The View 9.5% 758
The Daily Show | | 7.8% 624
The Galbert Report | 56% 450
Larry King | | 4.3% 340
Charlie Ross [ 32% 253
News shows [ TA% 563
C-spanz [ 2.5% 202
NPR | 20.3% 1,817
Blog Talk Radio | 2.9% 230
None of the above | | 7.6% 603
Other [ 7.7% 613
fother (please specify) 817
answered question 7,966
skipped question 2,191
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When asked about what websites that they have gone to, besides
ReadingGroupGuides.com, in the past three months to learn about books, 72.8% noted
Amazon.com and 47.9% said BarnesandNoble.com while 31.2% said Borders.com. Those
analyzing the results felt ReadingGroupChoices.com could have been confused with
ReadingGroupGuides.com, thus that reply should be taken under advisement. The 7.4%
“Other” replies included:

e Earlyword e Shelfari e LibraryThing
e GoodReads e Paperbagswap e Bookmooch
e Bookstores e Bookcrossing e Chapters
e Novelist Plus e Reader Blogs e Bookmovement
33. In the past three months which websites, besides ReadingGroupGuides.com, have you read to leam more about boaks? (Please select ALL that apply.)
Response Response
Percent Count
Amazon | T72.8% 5,797
BarnesandNoble [ 47.0% 3,819
Borders | 31.2% 2,483
Indie Bound | 5.3% 423
Powell's | 10.2% 812
Bookreporter | 24.8% 1,973
Bookbrowse [ 11.2% 890
Bookpage [ 10.8% 853
ReadinaGroupChoices [ 24.4% 1.940
BookClubGirl | 7.2% 572
FaithfulReader || 28% 311
Slats | 22% 253
BlogCritics [ 2.0% 181
BookFetish [ 16% 131
Bookgasm  [] 1.3% 100
PopMatters [ 0.8% 86
HeadButler || 0.8% 83
DearAuthor | 2.0% 159
BookSlut | 41% 324
BookBitch [ 38% 288
DearReader [ | 4.4% 349
Salen [ 5.1% 404
Meng of the above B8.7% 535
Other | | 7.4% 590
If othar (please specify) 788
answered question 7,966
skipped question 2191
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When asked what onlinenewsletters they read, the following were the 4.3% “Other” replies
most selected:

e Bookreporter e Bookmovement e Oprah
e Chapters e Paperbackswap e Bookbrowse
e Novelist Plus e Shelfari
e Powell's e Booksamillion
34. Do you receive e-mailings/newsletters from any of the following? (Please select all that apply.)
Response Response
Percent Count
Independent Bookstore | 20.4% 1623
Authors | | 23.1% 1839
Publishers | | 22.9% 1823
Amazon | 44.0% 3,506
Barnes & Noble | | 37.4% 2,981
Borders | ] 33.4% 2,658
Noneoftheabove [ 20.5% 1835
Other | | 43% 339
If ather (please specify) 376
answered question 7,966
skipped question 219

Food definitely pairs well with books. 52.6% eat at meetings all of the time and 33% do this
some of the time. 37.2% sometimes have theme-related meals at meetings while 5.4% do
this all of the time. 32.5% would like to try this more.

35. Do you eat at your meetings?

Response Response

Percent Count
Yes, all of the time. | 52.6% 4,150
Yes, some of the time. | 33.0% 2,605
No | 14.5% 1,141
answered question 7,806
skipped question 2,261

36. If yes, have you ever created theme-related meals?

Response Response
Percent Count

We do this all of the time. | 5.4% 411
We do this some of the time. [ Ir2% 2812
No, but | would like to do this. | 32.5% 2457
This is not of interest tame. [ 24.9% 1885
answered question 7,565

skipped question 2,502
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For all we hear about wine and cocktails being popular at meetings, 48.3% never drink
alcoholic beverages. Of course, that means more than half do at least some of the time.

37. Do you drink alcoholic b ges at your ings?
Response Response
Percent Count
All of the time | 15.9% 1,256
Some of the time | 35.8% 2,828
Never | 48.3% 3,812
answered question 7,806
skipped question 2,261
41.1% of groups have names while an additional 19.3% are trying to select one.
38. Does your book group have a name?
Response Response
Percent Count
Yes | 41.1% 3,248
No, but we are trying to thinkofone. [ 19.3% 1526
No [ 39.5% 3122
answered question 7,896
skipped question 2,261
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When asked about common book group complaints, 36.7% said that the discussion does not
stay on track. Additional responses were: Many people do not read the book (15%) and we
need new members and do not know how to find them (14.9%). The 3.5% of “Other”
replies included:

Lack of attendance

One person dominates book selections

Books we pick are too similar

Books are not intellectual enough

Multiple conversations going on at once

Not able to get enough copies of the book

We have too many members but do not want to split up.
Too social, not enough book discussion

We need more male members.

39. Which of the following common book greup complaints can be said about your group?

Response Response
Percent Count

We have one person who | | 12.2% 945
dominates the conversation.
Many people donot read the book. [ ks 1,100
The discussion does not stay on | 36.7% 2,834
track.
We have troubl lecting books t:
& have trouble selecting bocks to 12.2% 051
read,
Wi d b d d t
e 14.9% 1,149

know how to find them.

The books we ?ick aretoo | 1.0% 147
intellectual

We need to liven up our mestings. [ 12.5% 1,040

None of the above. | 35.2% 2,723

Other | 3.5% 269

If other (please specify) 414

answered question 7,729

skipped question 2,428
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Discussions are handled in various ways. 47.7% rotate among members, while 33.2% do
not have anyone specific lead discussions. Those who listed “Other” said:

. Member of library staff . Two alternating leaders
) The host ) Someone volunteers each time
° The book selector

40. Who typically leads the discussions for your group?
Response Response
Percent Count
We rotate among the members | 47.7% 3,768
One member always lsads | 17.3% 1,368
We have a paid moderator || 17% 138
We don't have anyone specific lsad I 33.2% 2.624
the discussions
Other (please specify) aer
answered question 7,896
skipped question 2,261

43.4% have interacted with authors during meetings by phone, video and in-person chats.
Of the 273 who responded “Other,” replies included exchanged emails or letters with the
author, watched or listened to an author’s DVD or CD presentation, and in one case an
author is in the group. 43.8% (maybe many of the same people) would like to do this more
frequently. Judging by these replies, there clearly are opportunities for authors to discuss
their work with book clubs.

41. Has your book group ever interacted with an author? if so, how?
Response Response
Percent Count

An author visited our book group in | 16.2% 1.200
person

Watched an author interview online 9.2% B8O

Read an author interview online 13.8% 1018

Group visit to an author signing or | s 1,020
avent

Phone chat 10.4% 767

Internet chat via \C.hat. chatroom, | 26% 262
Skype, or another cnline application

Videoconference [ 0.6% 46

We have never interacted with an | 56.6% 4168
author.

Other (please specify) 273

answered question 7364

skipped question 2,793
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42. Would your book group be interested in interacting with authors more frequently?

Response Response
Percent Count
Yes 42.8% 3455
No 8.9% 702
Not sure 47.4% 3,739
answered question 7,806
skipped question 2,261
43. Would you be interested in having an author join your group discussion by phone?
Response Response
Percent Count
Yes | 24.6% 1,941
Ne [ ] 15.2% 1,203
Depends on the author | | 30.4% 2,399
Not sure | ] 29.8% 2,353
answered question 7,896
skipped question 2,261
44. Would you be interested in having an author attend your group discussion in person?
Response Response
Percent Count
Yes | 34.1% 2,695
Ne | 10.3% 813
Depends on the author | 31.4% 2,482
Not sure | 24.1% 1,908
answered question 7.806
skipped question 2,261
45. Have you ever written an author or filled out a form to request a book group chat?
Response Response
Percent Count
Yes, wrote an author |: 13.9% 1,009
Yes, completedaform [ ] 8.0% 630
No, but this is something that | DEn e
interests me.
Mo, | have nointerest in this. | 20.4% 2,320
answered question 7,896
skipped question 2,261
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72% would like a place online where they can find out what other groups are reading, and
46% would be interested in interacting with other book clubs either individually or with their
groups.

46.Would you like a place online where you could readily find out what other groups are reading?

Response Response

Percent Count
Yes | 72.0% 5,640
No | 8.8% 667
Net sure | 19.2% 1,505
answered question 7.832
skipped question 2,325

47. Do you ever interact with any other book groups — either individually or with your group?

Response Response

Percent Count

Yes | 24.0% 1,881

No, butthis isan i ing idea. | 46.0% 3,605
No | 30.0% 2,348

answered question 7,832

skipped question 2,325

14.5% have a website online for organizing themselves while another 16.7% would like to
create one. 52.7% are members of Facebook. For the 4.4% who responded “Other” on this
question replies included:

e Twitter e Ning e Livejournal
e Goodreads e Shelfari
e Blogger e Plaxo
48. Does your book club have a website to stay organized, announce meeting dates, keep a list of books you've read, etc.?
Response  Response
Percent Count
Yes | 14.5% 1,134
Mo, but we plan to create one | 16.7% 1,306
No | 68.8% 5,302
answered question 7,832
skipped question 2,325
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49. Are you currently a member of any social networking sites? (Please select all that apply.)

Response Response
Percent Count
Facebook | 52.7% 4127
Linkedin [ 9.8% 768
MySpace [ 23.0% 1,802
Msetup [ 3.0% 235
Friendster |- 2.5% 192
None | 38.5% 3,014
Other | | 4.4% 344
If ather (please specify) 383
answered question 7,832
skipped question 2,325
When asked about book-specific social networking sites, 53.9% are members of
Goodreads.com while 33% are members of LibraryThing.com. For the 12.8% who
responded “Other” to this question replies included:
e Paperbackswap
e Bookmovement
e Bookcrossing
e LivingSocial
50. Are you a member of any of the following book-specific social networking sites? (Please select all that apply.)
Response Response
Percent Count
GoodReads | 53.0% 1,401
LibraryThing [ 33.0% 858
Shelfari | 23.5% 611
Other 12.8% 332
Ifather (please specify) 359
answered question 2,597
skipped question 7.560
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12.9% use social networking to organize and plan their group’s meeting, while 19.5% think
this is a good idea. 4.6% have a fan page on Facebook and another 25.4% think that a fan
page on a social networking site is a good idea.

51. Do you use Facebook, MySpace or another social networking site to organize and plan your group's meeting?

Response Response

Percent Count
Yes | 129% 1.012
No | 67.6% 5,203
No, but that isa good idea [ 19.5% 1,527
answered question 7,832
skipped question 2,325

52. Does your group have a fan page on Facebook or MySpace? (Please check as many as apply.)

Response Response

Percent Count
Yes, on Facebook | 46% 359
Yes, on MySpace | 2.2% 174
Yes, th I networki
‘&5, on another social netwaorl ;:2 0 -
No, but that is a good idea | 25.4% 1,080
No | 68.3% 5,351
answered question 7,832
skipped question 2,325

General Book Buying Habits

In a typical month, 45.5% buy 1-2 books while 27.3% buy 3-5. 5.7% buy 10 books or more
and 5.1% buy 6-10 books. 7.9% do not buy books.

53. In a typical month, how many books do you buy? Please include titles beyond those that you read with your group.
Response Response

Percent Count
More than 10 books | 57% 444
8-10 books | | 5.1% 395
67 books | | 8.6% 667
3-5books | 27.3% 2,123
12 books [ 45.5% 3,539
I do not buy books. [ 7.9% 615
answered question 7,783
skipped question 2,374
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Survey Respondent Demographics

64.7% of the respondents were between the ages of 25-54. 65.4% have graduated college
and done post graduate work with 23.4% having a post graduate degree.

28

54. Whatage group are you in?
Response Response

Percent Count
Under 18 yearsold || 0.5% 38
18-24 yearsold | 8.6% 511
25-34 yearsold | | 19.4% 1,510
35-44 years old 21.4% 1,664
45-54years old | 23.9% 1,859
se-64yearsold [ ] 18.7% 1454
85-Tdyearsold [ 7.4% 577
75years+ || 0.8% 83
Prefer notto answer | 1.4% 107
answered question 7,783
skipped question 2,374

55. Your education?

Response Response

Percent Count
Some high school |+ 1.0% 79
High school graduate | 9.2% 718
Some college | 22.6% 1,771
College graduate | 33.0% 2,566
Postgraduate work [ ] 9.0% 708
Post graduate degree [ 23.4% 1,819
Prefer nottoanswer ] 1.7% 120
answered question 7,783
skipped question 2374




While 30.3% preferred not to share their family income, 16.7% earned $100K or more and

28.4% earn $75,000 or more. 93.5% of the respondents were female, which is not
surprising. 89.1% live in the US while 9.6% are Canadian.

56, Your family income in US dollars? If your income is in a currency other than US dollars, and you are unsure of the approximate conversion into US dollars, please mark the last box.

Response
Percent

4.8%

Under $20k
$20k-$34.9k | | 8.9%

$35k-549.9k | | 11.3%

Response
Count

360

694

883

Female 93.5%

answered question

skipped question

Ps0k-F74.0k [ 16.4% 1,274
$7skomok ] 1.7% 910
$100korover [ 16.7% 1,303
Prefer notto answer/Unable to | 203% 2,350
caleculate
answered question 7.783
skipped question 2374
57. Are you:
Response Response
Percent Count
Male [ 6.5% 508

7,275

7,783

2374

In the final open-ended question where we were asked for additional comments, 1,703

replied, which is an amazing number given that this was a 62-question survey. These
“Other” replies included:

e Most discussion guides are too elementary.

e It's difficult to find books both men and women like to read.

e Finding discussable books is harder than finding discussion questions.

e A section with reading suggestions for couples book clubs would be great.

¢ One member feels that chain stores, such as Borders, do not give book clubs proper
recognition.

e One group has every member bring questions to the meeting to provoke discussion.

e Our best resource is advice from our local independent bookstore.

¢ Reading books of different themes keep discussions fresh.

e Some members do not think they can give their honest opinion on a book in the
presence of the author.

e Discussion guides help immensely.

e We like to do related activities after completing the book.

e Some groups attract members by advertising on Facebook and Twitter.

e The best discussions occur when there is a disagreement regarding the merit/quality

of the book. If everyone likes it, discussion can be dull.
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ReadingGroupGuides.com Plans Based on the Survey

Based on responses from readers the following are some features that are planned for
ReadingGroupGuides.com.

1)

2)

3)

4)

5)

6)

7)

Social Networking: As 72% would like a place online where they can find out what
other groups are reading, 24% interface with other book groups and 46% more would
like to do this, a social networking tool will be built or adapted on the site so book
clubs can view what others are reading. This will be offered to all book groups that are
registered on ReadingGroupGuides.com. Timing: Fall 2009

Coming Soon Listing: 90.4% of readers would like to see Coming Soon titles on
ReadingGroupGuides.com. Also, keeping in mind that 44% of book clubs make reading
selections annually, quarterly or every six months, The Book Report Network will
create a robust Coming Soon area which ReadingGroupGuides.com will access. This
way book club members and readers can get a quick look at what is coming in
paperback and hardcover in the next 12 months and better plan their book club
selections. This will be a fee placement listing. Timing: Fall 2009

Authors Available for Chats: As 66% are interested in having authors join their
book club discussions, a link to set up a chat with an author will be added to any guide
where an author is interested in speaking with readers. A page with a list of all authors
who are interested in participating will be available, and there will be an annual fee.
We also will have an area where readers can talk about their experiences with these
chats. Timing: Fall 2009

Increased Outreach: ReadingGroupGuides.com will work to increase its presence on
both Facebook and Goodreads with an idea of facilitating more conversation between
readers about books they may want to select for discussion and the authors who are
available for discussions. Timing: Summer 2009

Additional Suggested Reading Lists: Given the interest in “Best Of” lists, more lists
of suggested titles by themes and other subjects will be developed. Timing: Summer
2009

Books Into Movies: As 56.9% of readers have an interest in Books Into Movies and
Books Into Movies Now on DVD, we will expand our coverage. Timing: Summer 2009

Bookreporter.com Links to Guides: 44.4% use discussion guides some of the time,
while 27.9% use them most of the time and 14.1% use them all the time. Since
guides can be thought-provoking it is interesting to note that 52.7% browse through
the discussion guides while 30.3% of the respondents have never thought about this,
but think it's a good idea. We will see that links to available discussion guides are
added from Bookreporter.com reviews. Timing: Summer 2009
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